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TEND[,II NO'I'ICI

Sealed quotations are invited tbr provicling 300Mbps Lease Line lnternet connectivity (1:l

uncompressed with last node) tiom reputed Internet Service Provider (ISP) at RIPANS,

Zemabau,k, Aizawl.

Details of the tencler clocuments along with terms & conditions can be downloaded fiom the

lnstitute rvebsite \-\,. \. rri':rrr iirri.irr

(sr. {isq'S. sirin/Dr. SANJAY D. SAWANT)
fttfls /Direotor

| 
{-qrf, 

-1ftzqTc 
-fis kriifuom/ [te gi on al 1 n sti tute of P aram ed i cal

ul,' & qftt r sr{Ss /Nursing Sciences

':tr{f,]--f, firfrs/Aizawl : Mizoram.



TEITMS & CONDITIONS

l. The tencler should be sttperscribecl on the cover as 66TENDER FOII' PROVIDING

LEASE LTNE INTEITNET CONNECTTVITY A'T tTIPANS" AddrESSCd tO thE DiTECIOT'

RIPANS, Aizawl, Mizoram

2. Last day of subrnission: - 17tr'Novenrtrer,2023 (5:00 pnt)

3. Date & Time of openrng: - 20tr'Noventber, 2023 (tl:00 am)

tl. 'I'ender Fee of Rs.1000.00 (Non-refunclable) shoulcl be deposited and Deposit Slip should

be submitted along wrth the bicl clocr"rment. The Bank details for payment of the Tender

fee is as below.

Name of Account Holder Director, RIPANS

Name of Bank Bank of Baroda

Bank Branch Aizawl, Mizoram

Account Number 30800t00000168

lFSC BAITBOI{IPANS

MICR Code 7960t2002

5 In the event ofthe date being declared as a closed holiday for client's office, the due date

for submission of bicls and opening of bids will be the following working day at the

appointed times.
Bidders/Tenderers need to scan ancl upload the reqr,rired docltments like GST/MVAT/Sales

tax regtstration, PAN Ntunber/Carcl, valid document regarding the existence and

registration of the firrn along with the witli technical bid.

Successfyl Bidcler shoulcl cleposit 3Yo of the total contract value as Performance Security

in favour of Director, RIPANS, Aizawl. (Details of deposit same as s1.No.2 above).

Perforrnance Security is refundable on conlpletion of warranty period.

Warranty Periocl of at least I year should be given fbr connectivity from the date of final

courmisstoning.

The telder shoulcl be complete in all respects and signed in all pages. There should be no

cutting or oyerwriting on the body of the tender, otlterwise it will summarily be rejected.

6.

10. Success{ir1 Bidder will liave to provide all services & tnstallation of equipnrents irl good

condition within the penod fixed by the lnstitute.

ll. Anrrual Turnover Statement of the ISP fbr the last 3 FY ending 3l" March, 2022 duly

signed by Charter Accountant should be submitted with the tender.

12. The ISP has to givean aftldavrt duly attested by the Notary Public (in origrnal) on a non-

ludicial stamp paper of Rs. 10/- that there is no vigilance/CBl /FEMA case pending against

the company/ISP
13. ISP must conduct a passive sur\/ey at the Campus on atly rvorkittg days betbre subrnittrng

their bid.
14. Settlement of disputes - l)irector, RII'}ANS or tris authorized representative shall be the

{'inal authority in all disputes and decision will be binding on all cottcertred.
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15. The Institute is not bouncl to occept the lowest rate and reserved the right to accept or relect

any tender without assigning any reason thereof'

CRTTERION FOR ELIGIBILITY

L The ISp must have past experience with Govt./Semi-Govt./PSU,iPrivate fbr high-speed

lease line internet connectivlty fbr a minimum of 5 years'

(Experience Certificate to be submitted along with the tender document).

Z. The ISP must have a fglly functional Customer Service Centre rn the Consignee State.

3. The lSp must elsure that the local loop provisioning does not violate regulations as

laicl down by Govt. of Incha/TRAI in respect o[ such linksinetworks. ISP will be

responsible for making all the payments towards the local loop changes/rental charges,

etc.

4. The tencler shoulcl be subttitted in two-bid systenl i.e., Technical and Financral brd.

5. All configrrations including proxy set up of server, if necessary, should be completely

inclusive.

6. Percentage of GST must be rnentioned clearly. If not mentioued, it will be presumed

that the rate quoted are inclttsive of all taxes

DBLIVERY PBRIOD AND INSTALLATION

I On awarcl of Contract to the successful bidder, the ISP should immediately deliver

and install the dedicated lease line to the Institute and complete the set up within

10 days frorn the date of issuing the conhact order.

2.
1J.

1

SERVICE. NIATNTONANCI, & PAYMENT

The ISP should provide services 2411 in case of any connectivity

complaints/internet speed or any other technical faults immediately without any

extra cost during the warranty period.

Payment will be made on quarterly basis.

99Yo up time shall be calculated as (Total time-down tirne X lOO/total tirne

dedgction in payment will be made for clown time in the bill raised by the ISP).

RISPONSIBILIl'tES T]NDER TTItr CONTRAC'I'

To provide 300 Mbps Lease Line lnternet Connectivity (l:l uncompressed atrd

runshared with last node) at RIPANS, Aizawl.

lnternet Router port at ISP gatervay for required bandwidth and at least 6 public IP

acldress inclucling reserve loohulrs conf igured at this lps.

Installation, commissioning ancl configuring of the link (Antenna, Server, MUX,

IVlodem ancl Router, porls ancl cables).

3.
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4. Ivlaintenance Support Service 2417 fot bandwidth'

5. ISP will ,".1,,," ,igning of service level agreement having the followrrrg.

a) Rantlwitlth: 300Mbps ( l : t) dedlcated Lease Line lnterrret Bandwidth

at all times' 
10/ / a-.., ^.,o- l^^n nt of

b) pachet losses: Less than lo/o (Avg. over looping) at any glven po1

tirne to any Part of globe'

c)Latency:Lessthanl50MSfrorrrRIPANStoISPstierpeerirrgpotnt.
d) Network availability: More thanggo/o per month'

6 [f the service is not found satisfactory of the client, the contract will be cancelled

with one month notice

.7 ISp should furnish Banli Certificate as per sample below along with the tender

document.

This is to certifY that

(To be isstrccl on Bank letler heacl)

is a reputed person with good financial

stancling. If the coutract, natnely, , Tetrder

Bnquiry No. is awarded to the above f irm, we shall

to meet their working
be able to provicle overclraft/credlt tacilities to extent of l(s

caprtal requirements for executing the above contract subjectecl to fulfillment of Banks's terms and

conditions only.

It rs clarifiecl that this Certificate is issuecl without any risk and responsibility on the part of (Name

of bank) or any of its officials in any respect whatsoever, more

particularly either as a gLrarantor or otherwise. This certificate mttst be taken private & confidential

repo* g iven bv the 

r'I ;;H: 
,,:: 

;:i:i,:1,H::;iilL;:T::":::ffi: ;' 
*" bank)

Name of the Chief Manager :

Address of the Bank

Date with Star.np of the Bank:
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CTIECI(-LIST

1. Name of the Company/Service Provider

2. Name of the Authorized Person:

3 Address of the Company/Service Provider:

4. Email lD: Contact Details:

sr.
No

Activity Yes/1.{o Page No in
Document

lLenrarks

I Tender Fee Receipt

2 Valid docutnents regarding
existence and registration of
firrn/ISP (GST, PAN Card, etc.)

the
the

J Bank Certificate as per format

4 ln case of lndian Tenderer, have you
fr.rrnislied lncome Tax Accottttt trumber
as allotted by the lncome Tax
Department, Govt. of Indra'i lf
exemptiolr is claimed, docutnentary
proof of the salne may be uploacled (Tax
IJxenrption Certifrcate)

5 Name and full adclress of your Banlier
(s) along with your Account Nutrtber

6 I-Iave you submitted an afficlavit duly
attested by the Notary Public (in
original) on a tron-judicial starnp paper

of lLs. l0l that there is no vigilance/CBl
/FEMA case pending against the
firm/lSP

7 Experience Certificate

B Declaration by the FirmilSP

Signrture antl Seal of the authorized ISP

Page 4 of 5

.SS*p



sl.
No

ltem Description Dedicated

Lease

Line
fttternet
bantlwidth

Com;rression

Ratio
Rate GST Total

Charges

1. Annual Rental
Charge

300 Mbps

2 Any other charges

( to be specified, if
any)

TOTAL

(A)BANDWTD:ruI

(B) r{ARDWARI

Rupees (ln words):

TOTAL (A+R) : Rs.

Sigrratrrle artd Seal ol'the authorizetl ISP

sl.
No

Itern Desct'iption Qunntity Rate GST Total
Charges

I One time
installation and

configuration
charges

TOTAL
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DICLARATION BY TTIO FIRVI/ISP

This is to certify that I/gye before signing this tencler ltave read and ftllly understood all

the terms and conditions contained herein and undertake myself/ourselves to abide by

them.

Narne & Signatrrre of the Bidder with Seal

Atldress:

Contact:
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